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Director General
Director General’s Office
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Administration of The Society

of the Friends

Department for Collection

Development and

Processing

» Acquisition and De-
scriptive Cataloguing
Subject Indexing

+ Bookbinding and Final
Adjustment

Department for Reference

and Information Services

+ Deployment Services
and Stocks

«  Customer Services,
Readers' Advisory
Service and Training
Management
Research Department
Backoffice

* Ariadne

Department Digital Library

* Web Archive and
Portal Coordination

* Digitisation and Image
Processing

* Research and Data
Services

e Library Systems and
e-Media

Picture Archives and
Graphics Department

Department of
Manuscripts and

Rare Books

Map Department and
Globe Museum

Literary Archives and
Literature Museum

Department of Music

Department of Papyri
and Papyrus Museum

Department of
Planned Languages and

Esperanto Museum

Archives of the Austrian
Folk Song Institute

House of Austrian History

Communications and
Marketing

Communications and
Marketing

Institute for
Conservation

Restitution

Finance, Technical

Services, Administration

Department

» Accounting

+ Controlling, Facility
Management and
Procurement

»  Technical Services

»  Organisation and
Risk Management

+ Servicedesks

Human Resources

IT Services &
Solutions

Training Department
Sustainability

Legal Services and
Internal Audit

Security Department
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